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Group Information at a Glance
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Strategic Foresight with Solid Foundation

Tahoe Investment Group Company Limited (hereafter known as the “"Group”) was founded by
Mr Huang Qisen in 1993 and currently has assets worth more than RMB 280.1 billion*. The Group’s
success has been driven by the aspiration to make a worthy social contribution and deliver a holistic
strategy to benefit customers, the community and even the world as it seeks to become an
enterprise with a century of excellence.

The Group is proud of its diversified and integrated business interests across the globe. With an aim
to extensively enhance customers’ quality of life and standard of living, the Group implements the
“Tahoe+" strategy, which wisely integrates customers’ experience over real estate, insurance,
medical and healthcare, culture and education, as well as senior care sectors, to take care of their
lifelong needs. The Group was awarded the “Outstanding Enterprise 2019”* for its exceptional
contributions and power of influence across the real estate industry.

iﬂl% Real Estate

SEZFRELBETPMALGHERFEHERB REEERXRERRE B
REERLEMS REEMITEZNHEE BREAFENRKERE RER
ASKH) SR EELTE -

Dedicated to taking care of every single need of the residents, the Group is committed

to the development of exceptional boutique residential projects with concierge-style
services, fulfilling the dreams of a prestigious life for customers.

'f%Fﬁ Insurance

SE-—ERRERREGRR  R2017TFRINKRBR AR RASNE RSB ES -
WREBEARERER - AREHERNZ THERERE SRPHFREZHNRR
7 M RS

In 2017, the Group successfully acquired its current life insurance business in Hong
Kong and Macau, which collectively became Tahoe Life. Tahoe Life is developing
rapidly in the region, demonstrating the success of the Group's engagement in the
insurance sector. Tahoe Life actively adopts a diversified distribution channel strategy
to provide customers with comprehensive insurance products and services.
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The medical and healthcare business is another focus, and the Group has developed
a sound medical network in major Mainland cities that meet the highest
international standards. Medical establishments include international hospitals,

hospitals specialising in oncology, gynaecology and paediatrics, plus healthcare
centres, clinics and so on.
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The Group attaches great importance to nurturing up-and-coming talent and is keen to
combine the most essential values of Chinese and Western education. The Group built
the Tahoe College which is the first modern college in Fujian. It also established
international flagship schools in the core cities in the Mainland, including Beijing and

Shanghai. In addition, the Group enthusiastically promotes the development of cultural
films and TV programmes, and aims to build a one-of-a-kind cinema chain.

%% Senior Care
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The Group is proud to be a major player in the high-end senior care sector. With its
strengths in real estate, medical and healthcare, and culture and education, the Group

provides mature customers with a comprehensive set of premium services and
facilities. It strives to become the No.1 brand for senior care in China.

ME2019F=FF "HARBRTHEEMEXHGERE *B=2019F12A31 BAFE(REFTE
#As of 3rd quarter of 2019 AAwarded by People's Daily Online and China Real Estate Association
*Data as of 31 December 2019 and calculated based on the annual premium equivalent
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Tahoe Life
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Comprehensive Life Insurance, Ingenious Service

Tahoe Life Insurance Company Limited and Tahoe Life Insurance Company (Macau) Limited (collectively known as
"Tahoe Life"”) has built up a strong presence in Hong Kong and Macau over the past three decades. Our corporate
mission is to serve our customers with sincerity and deliver lifelong benefits. Tahoe Life is committed to providing
professional and diversified life protection, wealth management and comprehensive planning services for each life
stage, crafting a brilliant life for all customers.

Tahoe Life employs a forward-looking strategy to the Group's insurance business. We seize every development
opportunity presented by the vibrant Guangdong-Hong Kong-Macau Greater Bay Area and collaborate in a variety
of businesses with the Group. We actively implement the “Tahoe+" strategy with pride and take care of customers
throughout their lives.
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Our Vision

We aim to be a leading player in the life insurance sector by offering
comprehensive insurance solutions and creating values for our
customers, employees, business partners and the society.
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Our Mission

Adhering to the aspiration of the Group, we embrace corporate
social responsibility as a long-term commitment and strive to
become a leading insurance company that serves customers for life
with passion.
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Success after Success

B2
Macau
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Over the past three years,
the annual premium
equivalent (APE)

grew by

425%"

BiE
Hong Kong
BE=F FEAREHK
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Over the past three years,
the annual premium
equivalent (APE)

grew by

509%"

"HZE2019F12831H
*As of 31 December 2019
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GBA Development

Seizing every opportunity presented by the
vibrant Guangdong-Hong Kong-Macau
Greater Bay Area ("GBA"), we strive for a
century of excellence and to build an
influential brand.
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Energetic and Dynamic

Developing along the principles of
charting a steady course, we aim to
build an unrivalled reputation in the
industry. We enjoy growing with our
customers and becoming their
trustworthy, lifelong wealth
management partner.
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Serving with Sincerity

Serving each customer’s needs with passion, we are committed
to providing tailor-made services over a lifetime.
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Stability and Reliability

Developing into a renowned brand by leveraging
on the Group’s strong foundation.
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Life Insurance for all

Positioning ourselves as a holistic

life insurance provider, we offer a

diverse range of insurance products
tailored to each life stage.
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Extensive Offerings for
Comprehensive Protection

Tahoe Life has been serving Hong Kong and Macau for 30 years with great passion. With three
decades’ of experience, we provide solutions that cater to customers’ different life stages, such as
building a career, starting a family, planning for children’s education, preparing for retirement and
arranging inheritance. Tahoe Life is also dedicated to building a solid financial foundation and holistic
protection for our customers, along with strong, reliable backing, so they can pursue their goals and
realise their dreams with confidence.
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'f% Kﬁ Protection
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We provide customers with a comprehensive and competitive portfolio of health,
critical illness and life protection insurance products to secure their financial
well-being and safeguard them against unexpected incidents. By leveraging on
the business strengths of the Group in the medical and healthcare sector, we offer
excellent health coverage and value-added services to customers throughout
their lives.
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HE Savings
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Whether it's accumulating wealth for yourself or the next generation,
or preparing a retirement or education fund, our multi-faceted wealth
management solutions can help customers realise their aspirations

with short-term and long-term saving targets that align with their
financial goals in different life stages.

A E\ Income
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Our income plans not only generate a stable income stream for
customers but also protect and manage their wealth. Our goal is to

optimise the potential of wealth appreciation, and ensure customers
achieve their own ideal retirement life.

EBES Legacy
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Our wealth planning and succession solutions help our customers grow their

long-term wealth for their next generation, so that they can enjoy the success with
their families.
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Flagship Products
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Delightful Retirement Annuity Plan Series 1320 MultiCare Ciritical lllness Plan
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Splendid Harvest Income Plan Series - : bRy Easy Protector Term Insurance Plan

BReEEFRETE

Noble Savings Protection Plan

FEREREFETR

Amore Savings Protection Plan

SER18HEREE

Explorer 18 Savings Protection Plan
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Awards and
Accolades

Tahoe Life's achievements in product development,
brand promotion and corporate governance are highly
recognised and awarded by different industry leaders in
Hong Kong and Macau.
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The Hong Kong
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Hong Kong Insurance Award 2019

-+ Most Innovative Product / Service — Life Insurance (Wealth)
Top-three finalist: Splendid Harvest 2 Income Plan

BENCHMARK
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GBA Insurance Awards — Hong Kong
Region 2019

- Outstanding Retirement Planning Product:
Splendid Harvest Income Plan
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BENCHMARK Wealth Management
Awards

- Retirement Product — Outstanding Achiever 2019:
Splendid Harvest 2 Income Plan

- High Net Worth Client Servicing —
Outstanding Achiever 2018

- Savings Product — Outstanding Achiever 2018:
Supreme Saver Protection Plan

- Outstanding Campaign Award 2018

BENCHVARK
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Hong Kong Leaders’ Choice 2019

- Excellent Brand of Savings Insurance Products and
Services Award: Splendid Harvest Income Plan
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The Outstanding Brand Awards by
Economic Digest

- Life Insurance Company 2019 and 2018

- Retirement Planning Insurance Product 2019:
Splendid Harvest Income Plan

- Savings Insurance 2018: Supreme Saver Protection Plan

BENCHMARK
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The Spark Awards for
Media Excellence 2018
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- Best Media Campaign, Out-Of-Home - Silver

MARKies 2018

- REZTTHEEREER —
- REPIMERREE — K

- Best Use of Integrated Media — Bronze
- Best Use of Out-Of-Home — Bronze

Maze Awards 2018
RED+TEY — f[iE

- Best Bus Body Campaign — Bronze
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Outstanding Brand
Performance

Tahoe Life aims to be a leading life insurer in the industry by expanding our
business and offering an extensive range of insurance solutions. We have
made outstanding achievements in product innovation, customer engagement
and branding strategies. These remarkable accomplishments have greatly
reinforced Tahoe Life's brand position in the marketplace and created considerable
awareness to customers and different stakeholders.
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We are keen to apply our brand motto “Craft Your Future” to every aspect of the business, including advertising
campaigns in Hong Kong and Macau.

To increase brand exposure of Tahoe Life, large-scale brand and product promotion campaigns were launched
in 2018, 2019 and 2020 consecutively. The campaigns showcase our insurance products and customer offers
through different media to reach our target customers.
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We invited pop star Mr Leo Ku to be the
brand ambassador for Tahoe Life. We
launched a series of brand campaigns with
the theme of “pursuing dreams” including
outdoor commercials, a microfilm and its
theme song “#J11»", as well as a busking event
on busy streets. To further enhance brand
recognition and engagement, Tahoe Life was
the title sponsor of Mr Leo Ku's world tour
concert for two consecutive years.
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Tahoe Life additionally demonstrated our
brand character and commitment to
long-term development with a mega
rooftop LED sign along the Victoria Harbour.
This significant milestone brought further
recognition to Tahoe Life and the Group from
Hong Kong and Macau.

16




17

—— N ] AY

B kva 2L
‘:§‘¥ Bgﬁ JBEJQI%H
FARARASHNEEBEBHEELENMNBETELR RAUEAKX BHIE
LDRERFHES EXFEVRIMNETNAENBER -3 iR
MHIRTRY S EEBOINEZSE EESBMZ THERE
BES UEPANTRASE EH2HE EBMEMNE U ASRS -

4

mnE

Professional Team and

Distribution Network

With profound expertise and solid
experience in the industry, Tahoe Life's
professional team has a strong belief in
customer centricity. We have built close
connections and gained the trust of our
customers. By working with our strategic
bank partners, brokers and direct sales
teams, an extensive distribution network
is formed to cater for every need of
each customer with comprehensive and
thoughtful insurance services.
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Nurturing New Talent

Nurturing up-and-coming talent is crucial to our success. Through visionary training and
continuous practice, we strengthen the professionalism and competence of employees and
enhance our competitiveness in the market.




19 20

\L i ‘ 1 il m\ | ||";I|H||N|.,

1

:uil'«'ﬂl‘ JHh |.

Hil 5 kl \ lmiili il liinlhhiilll

il li I n‘..l‘“ s um—

ﬂ'— 1| ;1““ | {}“T"M‘

||||||Ilr|w

\ = T < = or
EORE UEE% . 5 R
7 EMTEN SR ESRERL [RAE]  LREBLD

RYDREEZOH R (HH1%3E12,000F 7R

ERASH B EASERYIEANTE LS  WiIEERWERBILLE : SHENPRRE  FEE2NRE ZAEEBRBC RUHERLAGHARBELREEE P
e e = XEEMATER-
FRE BAESSHRMEE BATAZFEE- SERNASEE
Tahoe Club
Our exclusive customer service centre, the Tahoe Club, is situated in the heart of Tsim Sha Tsui, Hong Kong with
S S S A .t impressive views over Victoria Harbour, and covers 12,000 square feet. The interior design exudes oriental elegance,
I n Ce re e rVI Ce O and the services and facilities offered are similar to a private club. Customers can experience extraordinary premium

life insurance services from this prestigious setting.

Customers

= s 20 ol
Tahoe Life is committed to delivering exceptional customer experience in life =) ) ;EI ﬁb@ﬂ%
insurance, and is continuously investing resources to optimise customer services. SRR R 2R R A E S e BRI R A E A ANRE B0 RESE S EANREES .

We bring superior facilities and equipment across our services to respond to the
needs of all kinds of customers.

High-end Intelligence System

We are committed to developing cutting-edge technology to support our distribution effort. By incorporating the
latest technology to our customer-oriented services, we offer attentive, detail-oriented provision to all.



21

BH AL

B RN T 4k 4B vE o SR A XMt S ET
HEBIRK - MR

ERAE

Realise Your Dreams for
a Brilliant Life

Tahoe Life makes every effort to strive for excellence and help customers
realise their dreams. Through comprehensive, all-round services, Tahoe
Life crafts a brilliant future for our customers, employees, business
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488 : www.tahoelife.com.mo

Tahoe Life Insurance Company (Macau) Limited
Customer service hotline: (853) 2855 8777
Website: www.tahoelife.com.mo



